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day’s Agenda

8:30 AM Registration & Breakfast
8:45 AM  Welcome and User Group Business
8:50 AM  Dashboard Manager Presentation

9:30 AM  Overview of Business Objects & Crystal
Which one Is best for me to use?

10:30 AM Break
10:45 AM It's 11:00 am do you know...

Which users are using which reports?

What part of your warehouse has not been used in the last 6 months?
Which recent user reports ran the longest?

11:15 AM Reporting Tips and Tricks
12:00 Noon Closing statements, giveaways, next meeting
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elcome

= |_ets get to know your organizers

» Xenon Consulting Inc.

* Pia Thompson
— Managing Principal
o Christina Dozier
— Administrative Assistant

» Hartford Insurance

» Ken Burke
— Business Objects Administrator
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= Began in March of 2001

= Qur mission Is to share information among
the client base of the Business Intelligence
products developed by Business Objects

= Goal 3 meetings annually
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join CTBOUG

= Today’s attendees are automatically
members

= Www.ctboug.com

» To become a member of the group and receive
emails on the meetings

» Register for meetings

= Send email to:
> usergroup@xenonc.com
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= Host facility

= |deally in October/November

= Presentations you’d like to see

= Volunteer for a customer presentation
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ts Resources

WWW.XENONC.COM

Training, Consulting,Reseller
Publications Page with White Papers & news letters
Staff of Business Objects Experts

www.forumtopics.com/busobj

Business Objects Query Tool Forum
www.techsupport.businessobjects.com
Business Objects Knowledge Exchange

Business Objects Knowledge Base
www.businessobjects.com/products/dev_zone/default.asp

Crystal developers zone
Bl.ITtoolbox.com

General Information on Business Intelligence products
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ts User Groups

www.businessobjects.com/usergroups

» Find a local user group
» Register for a meeting

www.devboug.com
» The Upper Delaware Valley & Philadelphia area

www.bonymaug.com
» NY Metro Area

www.webreporting.com/bogroup
» New England User Group

www.ctboug.com
» Connecticut
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| User Conference

i,

NTION CENTER *+ GRAPEVINE TEXAS

Without
Boundaries

NOVEMBER 7-10, 2004 = GAYLORD TEXAN RESORT & CONVE

$1,295 for UserGroup
1,195 for Govt

Attendee Type

& Customer
 Government

& User Group

* Please select the attendee type
for which you would like to
register.

= Pr
 Partner a] Fiat_e - The rfate for attendees whn:_l actively
belong to a Business Objects ar Crystal Decisions user
O Employes
qroup.
C Speaker |
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B e

= Please complete the evaluation form
= Glveaways
= Thanks for joining us!
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